
Getting Started
Simply follow these steps to set-up your account on Grove Portfolio Online. 
Steps 1 to 8 are done once only, at the time of establishing your Grove Portfolio Online Account.

Review Our Offer

Freedom  from forms

Freedom from paperwork

For wholesale and professional investors
Grove Portfolio Online is an online investment transaction, administration and 
reporting service.  This brochure is for wholesale investors wanting to gain a more 
detailed understanding of the workings of Grove Portfolio Online.  

Read the GPO Brochure 
thoroughly and direct any 
questions to your Grove 
representative.

1

Review the Custody Terms 
and Conditions agreement. 
Direct any questions to your 
Grove representative.

2

5

Provide a list of Authorised Signatories 
complete with sample signatures using a 
template supplied by Grove. 

This list will be used in future to verify the signatures 
of your Authorised Users where required.

6

Your personal information provided to Grove on the Application Forms or otherwise is collected in accordance with Grove’s Privacy Statement. By signing each 
Application Form you authorise Grove to collect, maintain, use and disclose your personal information in the manner set out in Grove’s Privacy Statement, which is 
available on request at no charge or online at www.groveadvisory.com.au.

For any enquiries, please call Grove Research & Advisory on 02 8246 8800.

Invest Funds 

Transact Online.

Once you have received 
your confi dential user name 
and password from Grove, 
along with details of your 
associated High Yield Cash 
Account, (which will take 
several days) you can log 
into Grove Portfolio Online 
and invest. Buy transactions 
(applications) can be 
completed in minutes.

9

Transfer money for applications to your High 
Yield Cash Account on GPO.

Simply transfer funds by electronic funds transfer 
(EFT) to your ANZ High Yield Cash account, an 
account held in your name on Grove Portfolio 
Online. This procedure is outlined further on page 
13 of the Grove Portfolio Online Brochure. 

Account Name:   ANZ Nominees Limited ACF Grove 
Portfolio Online - Clients

BSB:  012-909
Account No.   Your own account number will be 

provided once your account has 
been established.

10
Funds Transfer

8

For changes to account 
details

This form is used for 
FUTURE changes to contact 
details. This form is NOT 
required as part of the 
current transition to the 
enhanced GPO service.

11

Account 
Maintenance

H113GS 09/08

Review the fee letter provided 
by Grove setting out Grove fees, 
current manager fees and the Grove 
negotiated discounts.

3

Complete and sign an Access Authority for Authorised 
Users Form. (Form 3)

This will enable your nominated Authorised Users to access 
accounts online via their own password. A separate form is 
required for each Authorised User. Varying levels of access can 
be allocated depending on the role of each Authorised User. 
Please ensure each Authorised User reads the conditions on the 
back of the form.

7

EFT 

Registering

4

Complete and sign a Client Registration Form. (Form 1)

This will register you or your organisation with the 
Grove Portfolio Online Service. 

Transfer existing assets onto Grove Portfolio 
Online (where applicable). 

To transfer existing assets onto Grove Portfolio 
Online an Australian Standard Transfer Form 
will need to be completed. This will instruct the 
managers/investment registries to transfer 
assets to Grove Portfolio Online in the most 
appropriate manner. Grove will assist you 
throughout this process.

If the signatories that authorise Forms 1 and 2 and the Authorised Signatories List are not 
a director or secretary of your organisation, supply a copy of their delegated Authority or 
Power of Attorney
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Complete and sign a Sub Account Setup Form. (Form 2)

This will set up your accounts for online access. If you 
require more than one sub account fi ll in a separate form 
for each account. This form also allows you to consolidate 
your accounts for reporting purposes. 

Transfer existing assets onto Grove Portfolio 

 

AUSTRALIAN STANDARD 
TRANSFER FORM 

 

 
 
 

 

 
 
 

 

FULL NAME OF 

COMPANY 

 

 

FULL 

DESCRIPTION 
OF 

SECURITIES 

 

  

QUANTITY 
                                                                                         

 

 

 

FULL 
NAME(S) 

OF 

TRANSFEROR(S)/ 
SELLER(S) 

 

 

CONSIDERATION    
 /         /       

 

   

FULL 
NAME(S) 

OF 

TRANSFEREE(S)/ 
BUYER(S) 

 

 

 

FULL POSTAL 
ADDRESS OF 

TRANSFEREE(S) 

(BUYER[S]) 

 

 

 

•  

•  

TRANSFEROR(S)/ 

SELLER(S) 

SIGN HERE � 

 
 
 
 
 
 
 
 
 
 

Date Signed   

TRANSFEREE(S)/ 

BUYER(S) 

SIGN HERE � 

 
 
 
 
 
 
 
 
 
 

Date Signed   

 

For changes to account 

Use this form to change your Grove Portfolio Online account details.

Grove Portfolio Online
4. Change of Contact Details

PLEASE USE BLACK INK
 

1
 

Account details

 
Consolidated Account Name / Sub Account Name (please strike out whichever does not apply)

  
  Account Code

  

3
 

Your signature

   
   Authorised Signatory

  Name Date
 /            /

Corporate Title: 

  Authorised Signatory

  Name Date
 /            /

Corporate Title: 

Office use only
  

Your personal information provided to Grove on the Application Forms or otherwise is collected in accordance with Grove’s Privacy 
Statement. By signing each Application Form, you authorise Grove to collect, maintain, use and disclose your personal information in 
the manner set out in Grove’s Privacy Statement, which is available on request and at no charge.

1. Ensure the form is signed in BLACK INK

2. Retain a copy for your records.

3. Send this form to: Grove Research & Advisory.

If you have any queries about completing this form please contact Grove on 02 8246 8800.

M Code S Code SSC Sig

2
 

Changing your  
contact details  

2a. Change of Address

  
 Old Address:

  
 Postcode

  to

  
 New Address:

  
 Postcode

  2b. Change of contact details
  First Name Surname

  
 

 

  
 New BH (         )

 
 New Fax (         )

  New Email Address

  
  2c. Additional changes:
  Please specify

  

  

  

  

Only Authorised Signatories, as notified to Grove, may sign this form. If in doubt, the names of your 
current Authorised Signatories are in the client profile area of Grove Portfolio Online.

Complete and sign an Access Authority for Authorised 

Use this form to register a new Authorised User on Grove Portfolio Online. Complete one form for each Authorised User.

Grove Portfolio Online
3. Access Authority for  
Authorised Users Form

PLEASE USE BLACK INK
 

  

Your personal information provided to Grove on the Application Forms or otherwise is collected in accordance with Grove’s Privacy 
Statement. By signing each Application Form, you authorise Grove to collect, maintain, use and disclose your personal information in 
the manner set out in Grove’s Privacy Statement, which is available on request and at no charge.

5
 

Your signature

   
 

  Authorised Signatory

  Name Date
 /            /

Corporate Title: 

  Authorised Signatory

  Name Date
 /            /

Corporate Title: 

3
 

Who is your adviser?   Adviser Organisation

Adviser 
  

 Contact Person 
  Anna Uremovic

I confirm that the above Authorised User is to have access to all our account(s) and sub account(s) with Grove 
Portfolio Online, to the level noted above. I have read and understood the terms and conditions applying to 
this registration as set out on this form and will procure that the above Authorised User comply with them.

I will provide the above Authorised User with a copy of the terms and conditions set out in this form and inform 
them that they must read and understand the terms and conditions applying to them as an Authorised User.

Only Authorised Signatories, as notified to Grove, may sign this form. If in doubt, the names of your current 
Authorised Signatories are in the client profile area of Grove Portfolio Online. Please provide a copy of 
delegated authority or Power of Attorney. 

By signing this form you agree to the Terms and Conditions set out on the reverse of this form.

M Code S Code SSC Sig F/endOffice use only

2
 

Authorised Users  
contact details?  

Postal address

 Postcode

Office address (if different from postal address)

 Postcode

What are the new Authorised User’s contact numbers?

 BH (         )
  
 Fax (         )

 Mobile

What is your email address?

1
 

Name of new 
Authorised User  

Mr Mrs Miss Ms Dr 
First name(s) Surname

  

Date of birth (please complete for security reasons) 
/            /

4
 

Please select the 
authorised access 
level for the new 
Authorised User

 
Account Name Account code Access level* Signature of 

Authorised User

       

View
Transact Setup
Authorise

* View Access – allows you 
to run reports and perform 
inquiries

* Transact Setup Access – gives 
you the same access as View 
plus allows you to enter 
orders (but not authorise 
them) and amend selected 
client profile information.

* Authorise Access – gives you 
the same access as Transact 
Setup plus allows you to 
authorise orders.

Please see Terms and Conditions for access terms on the reverse of this form.

 Access to Grove Portfolio online (GPO).

Provide a list of Authorised Signatories

 

 

 

 

 

 

 
 

[XYZ Client Letterhead] 
 

List of Authorised Signatories 

 

 

For the purposes of operating our Grove Portfolio Online account, including for the 

purposes of the Custody Terms and Conditions and the terms and conditions of our Grove 

Portfolio Online account, please find below a list of the names and specimen signatures of 

each Authorised Signatory authorised by [XYZ Client] in respect of our use of Grove 

Portfolio Online: 

 

Name (Please Print) Specimen Signature 

 

   

 

 

 

__________________________  ___________________________

   

 

 

 

 

___________________________  ___________________________ 

 

 

 

 

 

___________________________  ___________________________ 

 

 

 

 

 

_____________________________  ___________________________ 

 
Please note that for our instructions to be processed we require that our instructions must be 

signed by:   

 

One only of the Authorised Signatories listed above.    

 

or 

 

Two of the Authorised Signatories listed above.   

 

 

If this list is to be amended by deletion or addition of Authorised Signatories, we agree to 

provide a replacement list containing all the Authorised Signatories as at the date of 

amendment.  

 

Complete and sign a Sub Account Setup Form.

Use this form to set up sub accounts on the Grove Portfolio Online service. Please complete one form per sub account.

Grove Portfolio Online
2. Sub Account Setup Form 

PLEASE USE BLACK INK

Office use only
  

M Code S Code SSC Sig ANZ F/end GF

1
 

Existing and New 
account names  

Please complete your consolidated client account details with Grove Portfolio Online
Account name

Account code*  
What is the name of the sub account you wish to establish?

Include this sub account for consolidated reporting   Yes     No

4
 

What is your  
mailing address?  

 Postcode

All correspondence will be sent here

5
 

What is your  
street address?   
(If different from above)

 
 Postcode

7
 

GST information   
 Are you registered for GST?   Yes     No

Are you a resident of Australia for income tax purposes?   Yes     No

If no, please state country of residence for income tax purposes 

8
 

Adviser details
 

Adviser Organisation

  
Adviser  Contact Person

  
 
  Anna Uremovic

# If you are an organisation not required to lodge a tax return, please quote the code “NL” and provide the exemption 
documentation. It is not an offence to withhold your TFN, but if you do not provide it, tax may be deducted from your 
investments. Collection of TFN information is authorised and its use and disclosure is strictly regulated by taxation laws and 
the Privacy Act.

* For initial application code is to be left blank

Your personal information provided to Grove on the Application Forms or otherwise is collected in accordance with Grove’s 
Privacy Statement. By signing each Application Form, you authorise Grove to collect, maintain, use and disclose your 
personal information in the manner set out in Grove’s Privacy Statement, which is available on request and at no charge.

Please attach exemption 
documentation

6
 

Banking details 
for the nominated 
account, for the 
Custodian to 
pay redemption 
proceeds into

 

Bank, building society or credit union name

Branch address

 Postcode

Branch number (BSB) Account number

   
 —

    
Account name

2
 

Your ABN/TFN details
 

If you have an ABN please provide it here

  
 —

    
 —

    
 —

   

Tax file number #              or exemption 

3
 

Your Contact Information
 

Please provide your contact name Telephone number

  
(        )

What is your email address? 

Review the fee letter provided 

 1 

 
 
 

 Standard Funds Saving on 

 Wholesale Mgmt Funds 

Managed Fund Name Funds  Fee on  Mgmt 

Cash & Enhanced Cash Funds Mgmt Fee* GPO# Fee 

 % p.a. % p.a. % p.a. 

Cash Funds    

AAAm Rated    

BT Institutional Managed Cash 0.274 0.09 0.184 

CFS Wholesale Premium Cash 0.30 0.10 0.20 

Macquarie Treasury 0.33 0.07 0.26 

    

Enhanced Cash Funds    

AAf Rated    

Alliance Capital Cash Enhanced 0.23 0.12 0.11 

AMP Capital Managed Treasury 0.25 0.10 0.15 

ANZ Cash-Plus 0.30 0.10 0.20 

BT Institutional Enhanced Cash 0.306 0.10 0.206 

CFS W’sale Premium Cash-Enhanced 0.334 0.10 0.224 

Macquarie Treasury “Plus” No. 1 0.30 0.07 0.23 

Macquarie Diversified Treasury (AA) No. 1 0.33 0.09 0.24 

Perennial Cash Enhanced 0.33 0.11 0.22 

Perpetual Credit Enhanced Cash (AA) 0.28 0.10 0.18 

QIC Cash Enhanced  0.24 0.11 0.13 

UBS Cash-Plus 0.30 0.07 0.23 

Af Rated    

Deutsche Cash-Plus 0.40 0.11 0.29 

Deutsche Income 0.40 0.15 0.25 

ING Enhanced Cash 0.30 0.12 0.18 

Macquarie Diversified Treasury No. 1 0.33 0.09 0.24 

Macquarie Income Plus No. 1 0.33 0.12 0.21 

Merrill Lynch Diversified Credit 0.25 0.15 0.15 

Perpetual Credit Enhanced Cash 0.24 0.10 0.14 

Perpetual Credit Income  0.30 0.13 0.17 

UBS Credit Enhanced Cash 0.25 0.12^ 0.13 

 

SCHEDULE OF FEES 
 VIA GROVE PORTFOLIO ONLINE 

2008 

Complete and sign a Client Registration Form. 

Use this form to establish a new client on the Grove Portfolio Online service

Grove Portfolio Online
1. Client Registration Form 

PLEASE USE BLACK INK

1
 

What is the name of your 
company, government 
body, trust or trust fund, 
incorporated association 
or incorporated body? 

 
Consolidated Account Name

(Or if a personal account, your name and if different, the name you would like to nominate for  
your portfolio)

2
 

What are your  
contact details?  

Primary Contact Person

Title

Postal address

 Postcode

Office address (if different from postal address)

 Postcode

What are your contact numbers?

 BH (         )
  
 Fax (         )

What is your email address?

3
 

What are your  
ABN details?  

If you have an ABN please provide it here 

  
 —

    
 —

    
 —

   
Name of ABN holder Are you registered for GST purposes?

  
    

  
 Yes    

  
 No

Are you a resident of Australia for income tax purposes?

 Yes     
  

 No 

If no, please state country of residence for income tax purposes   

4
 

Who is your  
adviser?

  Adviser Organisation

  
Adviser  Contact Person

  
 
  Anna Uremovic

Office use  
only

  
M Code S Code SSC F/end Sig

GF IM RSH EFY

5
 

Your signature   For Company accounts, please execute this form either under seal by two directors or director and 
secretary on behalf of the Company or under Power of Attorney or delegated authority. Please 
provide a copy of delegated authority or Power of Attorney.

  Signature

  Name Date
 /            /

Corporate Title: 

  Signature

  Name Date
 /            /

Corporate Title: 

Your personal information provided to Grove on the 
Application Forms or otherwise is collected in accordance 
with Grove’s Privacy Statement. By signing each 
Application Form, you authorise Grove to collect, maintain, 
use and disclose your personal information in the manner 
set out in Grove’s Privacy Statement, which is available on 
request and at no charge.

Place common seal here if required. 

Review the Custody Terms 

GROVE PORTFOLIO ONLINE 

 

CUSTODY TERMS AND CONDITIONS 

 

May 2007 

 

 

 

 

 

 

 

[For your information – to be executed by Grove on your behalf] 

 

 

5a


